TOKIO MARINE

AMERICA

Claims Services

Office Contact information

Centralized Claims Mailing Address
for all offices, all claim types

Tokio Marine Claims Department
P.O. Box 483
Jersey City, NJ 07303

Commercial Automobile

Dallas

Claims Service Department Tokio
Marine America

Plano, TX

Phone: 800-628-2796

Fax: 972-692-8734

Jersey City

Claims Service Department
Tokio Marine America
Jersey City, NJ

Toll Free: 800-628-2796

Fax: 201-604-6348

Workers' Compensation

Chicago

Claims Service Department
Tokio Marine America
Chicago, IL

Toll Free: 800-628-2796

Fax: 312-836-1141

Jersey City

Claims Service Department
Tokio Marine America
Jersey City, NJ

Toll Free: 800-628-2796

Fax: 201-604-6348

Los Angeles

Claims Service Department
Tokio Marine America
Pasadena, CA

Phone: 800-628-2796

Fax: 866-675-2602

Commercial Property

Jersey City

Claims Service Department
Tokio Marine America
Jersey City, NJ

Toll Free: 800-628-2796

Fax: 201-604-6348

General Liability

Jersey City

Claims Service Department
Tokio Marine America
Jersey City, NJ

Toll Free: 800-628-2796

Fax: 201-604-6348

Los Angeles

Claims Service Department
Tokio Marine America
Pasadena, CA

Phone: 800-628-2796

Fax: 626-662-7468

Tokio Marine America is the marketing name for Tokio Marine America Insurance Company (TMAIC),
Trans Pacific Insurance Company (TPI), and TNUS Insurance Company (TNUS)
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